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Answers to Posttest

i.

a. ____(31

b_____01

c._____(41

d______(21

2.   a. interpersonal

b.  communication

c.  counseling

d.  trainee

3.  True

4.   a. physically attending                    d. physically attending

b.  observing                                   e. listening

c.  listening                                    f.  observing

5.   False

6.  The general format for a responsive statement is;

You feel           (feeling)__________because________________(content or meaning)

7.    The "dirty dozen" include;

1.  Ordering, Directing, Commanding

2.  Warning, Admonishing, Threatening

3.  Exhorting, Moralizing, Preaching

4.  Advising, Giving Suggestions, or Solutions

5.  Lecturing, Giving Logical Arguments

6.  Judging, Critizing, Disagreeing, Blaming

7.  Praising, Agreeing

8.  Interpreting, Analyzing, Diagnosing

9.  Reassuring, Sympathizing, Consoling, Supporting

10.  Probing, Questioning, Interrogating

11.  Name-calling, Ridiculing, Shaming

12. "Withdrawing, Distracting, Humoring, Diverting

Check to see if your two examples match any two of the twelve listed above. See Chapter 3 of the module for examples
of each of these types of responses.

8. Examples of "door openers" include the following:

"I see"

"Oh!"

"Tell me about it."

"This seems important to you."

Check to see if your two examples are similar to these.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